I am a regular customer of City Rail for the past 9 years and I've been purchasing annual
tickets for the past 5 years. Proposed fare increase is totally unjustified as any regular
commuter would vouch. The services have not improved a bit on the contrary it has been
constantly deteriorating. The condiion of the carriages are awful to say the least. Most of the
winter mornings, it is a real curse to travel in City rail trains, but unfortunately we have no
other go but to depend on City rail. | urge the Independent Pricing and Regulatory Tribunal
not to allow City rail go ahead with the price rise.
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