I am a commuter from Bargo on the Southern Highlands line. | travel to work in the CBD everyday and over the
years this service has declined greatly.

We are the only peak hour commuters who have no direct service to Sydney. We did have this service until 2
years ago.

When the morning service is running late our connecting service from Macarthur is not held as we were
promised prior to the direct service being cut. This results in many of us being late for work on these occasions.

The evening connecting services to Campbelltown are often running late and our Southern Highland service is
held for these trains so we are then late getting home as well. On occasions this means our trip home is extended
to up to 3 hours.

The maintenance and cleaning on the Southern Highlands trains is well below par. There have been numerous
times when passengers need to press the emergency button because the internal doors on the carriages lock and
won't open. We then have to wait for the guard to come to open the doors.

I believe this practice of locking the internal doors until the train stops is most dangerous. There have been times
when | have waited up to five minutes for the guard to open the door. If there was an emergency such as a fire
this could result in passengers being trapped and either injured or a fatality.

Because of the above reasons | submit that fares definitely should not increase at least until we have our direct
services returned to us.

Kerry Marshall
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