| am extremely angry at the proposed fare increase for train tickets. City Rail and the Government
don't have the right to increase train fares. It is getting to the stage where | can't afford to work in the
city anymore because of the price of a train ticket.

| already pay $41 a week to get to work, why is it that people who live closer to the city pay less why
don't your charge them more. City Rail have no right to increase the fare's what do we get in return.

Dirty trains
Late running trains
Cancelled trains

Non air conditioned trains at 5am in winter when its freezing

One thing that makes me laugh is you think its great when you let people know whats going on big
deal commuters just want to get home, we don't want excuses.

I have so many bad experiences with City Rail. Here are some of the bad experiences i have had on
the train:

Last week because of signal failure my train was half an hour late which caused me to miss an
appointment after work

Trains are constantly late when it is raining

First thing in the morning when i got on a train there was human faeces on the train
People's vomit not cleaned properly

4-6 car trains in peak hour

When trains are delayed people pile on to trains until they are so packed people are squashed
in like sardines, its that bad people pass out. This has happened 7 times in the last 12 months

Trains going past stations that they are suppose to stop at, train guards announcing what
happened and laughing about it over the PA system

You can't understand some train guards due to there lack of English

Doors getting closed in your face when both the train guard and station master just stare and
laugh at you because you have just missed a train

Train doors being closed on people

People having bags stuck in doors

Over crowed trains in summer when it is so hot and no air conditioning
Arguments between passengers because of over crowded trains

Constant signal failure

It is an absolute joke that this fare increase will be going ahead, City Rail and the Government are
making it so much harder for people to work and travel to the city

Kristy Davidson



