I think it is absolutely outrageous that cityrail is trying to increases it fares. Whilst |
understand the need for additional capital expenditure to upgrade and improve services,
it is completely unacceptable that prices be increased with such appalling service levels.

People don't mind paying a fair price, but only if they recieve a fair service. You only
have to read MX every day to see just how many people think CityRail service is well
below par. I'd say on average 1 in 10 would say they are happy with existing service
levels across the board. Most people don't even bother complaining as we've don't expect
any improvements.

I hope IPART take this into consideration.

L Thornton
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