
 

I spend 4 hours everyday on a cityrail train as I commute between the central coast & the city. 
  
Every morning I am freezing cold. I wear my ugg boots just to keep my toes from going numb & 
carry work shoes. I wear a big sloppy joe under my work jacket & have to keep my gloves on for the 
entire trip. It is the 18th July 2007, the middle of winter & yet Cityrail feel that the heaters are 
only required for the first 15-20mins of the trip. In summer however, the air conditioning is either 
so strong - I'm freezing OR non existant.  
  
I began commuting this distance in March this year - prior to that I had not had a common cold in 
two years. This winter I have had a cold 3 times!!!! causing me to miss almost 3 weeks of work - I 
don't believe this is a coincidence. 
  
The train's are filthy, to the point of ridiculous, they run late, there is NEVER enough room & this 
causes unnecessary agression - last week I was verbally abused on a train going to Wyong at St 
Leonards station. My fiance was standing directly behind a young woman who was standing infront 
of me in the aisle, she demanded I move - I informed her the man behind her was my fiance - she 
screamed that I was rude, that she was there first & that you shouldn't save seats.... Thankfully 
someone pointed out there was another spare seat directly opposite... This young woman was that 
tired & frustrated at having to stand up for over an hour & a half that she was willing to verbally 
abuse a perfect stranger into giving her a seat, when there was another readily available - & the 
truth is, I can't say I blame her.... 
  
This March it took me 6hours to get home when there was a severe delay - 6 HOURS! This means 
that I left work at 5pm, got on the 5.15train. I did not get home until 11.00pm.... 
  
Yesterday, my usual train was cancelled in the morning - this is not an unusual occurence, what this 
means is, that I HAVE to arrive at Gosford train station at 6.30am - to get to work by 9am.... Just 
incase my normal service is cancelled I can catch the one before & still NOT be late. 
  
The toliets on the trains are disgusting!!! They stink, people smoke in the teensy cubicles, they're so 
full of water that if the train rocks slightly you end up with toilet water all over you & if it takes 6 
hours to get home once in a blue moon, you don't really have much of an option but to use one... 
  
My fiance & I already pay $100 per week for the piviledge of being able to get to work in the luxury 
detailed above & now you want to charge MORE???? 
  
I hope that everyone intends on on car pooling & boycotting Cityrail until such times that they clean 
up their act! 
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