Dear Sirs

I use City Rail trains at least twice a day, 5 days a week from Lewisham to Town
Hall/Wynyard and vice versa.

At least 50% of the time, while I'm waiting in the freezing cold of the open Lewisham train
station waiting for the 8am service, the train is "delayed by 7 to 10 minutes" or cancelled.

Several times, while waiting at Wynyard in the peak time between 5 and 6pm, the "All
Stations" service has been cancelled.

The trains are over crowded, late, old, unclean and filthy. Why should anyone have to pay
another fare increase!!!! The last increase which occurred only last year, | was told by a State
Rail representative who telephoned me to tell me about it, advise the increase was necessary
because there hadn't been one for over 2 years and it was so the services could be improved.
City Rail services have NOT been improved, they are only worse as far as | can see.

NO FARE INCREASE is warranted.

Improve the services and staff and facilities and then increase the fares.

Kind regards
Leah Howe



