| am writing to present my objection to State Rail’s fare increase application.

It is outrageous that State Rail has the nerve to ask commuters to pay for higher rate while their
service deliveries are as poor as ever.

I am a regular commuter travel from Beverly Hill to the City, the frequent train cancellations during
peak hours are disruptive; trains are often stationary between Refern and Central with no
announcement being made to commuters; carriages are dirty; peak hour trains are overcrowded;
the City stations exits are beyond emergency evacuation standards; the list goes on...

| suggest that your Tribunal staff, State Rail executives and politicians should travel by train
preferably during peak hour on regular basis to experience the public transport chaos.

| strongly oppose the approval of the State Rail’s proposal re fare increase and appreciate your
consideration to this submission.

Linda Nicholas
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