John Watkins and his government have on offer - dirty trains equipped with often poor
lighting, daily random cancellation of services during peak hours, time tables which have
been designed for longer journeys but stiill unable to cope, untrained announcers who can
hardly be understood because of their accents and poor quality of spoken English, ruthless
security personnel who appear to be besotted with nailing commuters, unproven security
and plain clothesmen patrols and operation of security cameras, excessively graffitied
carriages and an overall appalling staff attitude in customer service. This inept Minister
desires in return 'fare increases'.

Should the public continue to be plagued with such total lack of bureaucratic concern for the
plight of the common person whilst Watkins and his band of merry men possess an
unflinching craving to top up their piggy banks which continually remain depleted owing to
their proven inability to manage the transport services? The NSW hierarchy seem to feel
totally unapologetic, guilty or conscious of their duty and responsibility to ensure that tax
payer funded projects ought to meet standards of satisfaction by those who foot the bill.
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