25 July 2007

Dr Michael Keating AC

Independent Pricing and Regulatory Tribunal
Level 2, 44 Market Street

SYDNEY NSW 2000

By email: ipart@ipart.nsw.gov.au

Dear Sir
SUBMISSION TO CITYRAIL FARE REVIEW 2007

| appreciate the opportunity to comment on the CityRail Fare Review. | have been
commuting by train from Strathfield to the City for the last 16 years. Over that period
and especially more recently | have become concerned about the service and
facilities offered by CityRail to commuters and would not support a fare increase until
notable improvements occur.

| regularly commute during peak hours. From my experience in cueing for a ticket
which can take up to 20 minutes, unless you pay cash, to being herded through
barriers like cattle to the crowded platforms and then to be squeezed like a sardine in
the train with no hope for a seat or even fresh air. | do not get as close to relatives as
I do my fellow commuters, which is not at all appreciated.

| get to pay $26.00 a week for this privilege!

There is a lot of frustration that commuters feel in trying to enter and exit trains. It is
not a pleasant experience to start the day. Then the return journey in the afternoon
is identical.

This has led me to consider whether it is worthwhile persisting with the train to get in
and out of the City and whether my sanity would be better served by driving. To be
forced to this decision is unacceptable. | do not want to contribute to the pollution
which is already choking Sydney and | know so many others who have given up on
the CityRail system and now rely on their own private transport.

In business, if you do not deliver the product you cannot expect repeat work or to
charge for more than you are at the moment. It is only when you exceed in delivering
the product and service that is expected that commuters would agree to paying more.

Instead of charging more for peak hours, there should be a reduction for what we
have to go through in travelling on an old antiquated system, where you have no
personal space, no fresh air, no heating in winter, no air-conditioning in summer and
track works most weekends which means taking the family out is easier done in the
car than using the trains. What a pitiful state of affairs!

The statistics indicate that patronage on trains is down, this must be an indication
that the price for the service is too high and not considered by many (including
myself) worth it!

| am told that in other countries the trains are clean, efficient and reliable. Singapore,
Hong Kong and Japan are able to deal with these issues, why can’t CityRail!

| would not support any increase in the fares for the service currently provided by
CityRail.

Yours faithfully

Malcolm Knight
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