
 

Dear Sir/Madam 

You got to be kidding!   The CityRail’s service is getting from bad to worst!  One 
deserves an increase ONLY for a job well done.  This is commonsense and I hope 
commonsense prevail! 

Trains are constantly late, unreliable, extremely dirty and overcrowded.   There are 
more and more graffitis on almost every train and these are not removed or cleaned 
properly.  I witnessed / experienced, on one occasion, the whole carriage was 
covered with graffitis and we all sat on it.  The stains from the ink were on everyone’s 
coats and jackets. 

I take the train from Kogarah each day to the city and I don’t understand the timetable 
why 2 trains (one fast and one slow) are programme to depart from the station 
simultaneously.  It is much preferred if one is scheduled 5 minutes apart, one would 
have a good chance of catching the other train if one misses the first train.   Could 
you please consider this request? 

Also it may be a good idea to learn from Singapore or Japan regarding the efficiently, 
punctuality and reliability of train system.  

Thanks for the opportunity to submit my objection to fare increase.  

Regards 

Margaret Sim  
 


