I would like to object to any fare increases that are proposed by State Rail. There have been no
improvements of the service that would warrant a fare increase. Just this morning | caught the 7.09am
train from Werrington to Wynyard and there was no airconditioning on the train. This happens very
often with probably about 50% of the trains having no airconditioning on a weekly basis.

This is abysmal in a non-third world country.

Apart from the air-conditioning or lack of, whenever there is a disruption to the service, the passengers
are totally disregarded. Hours are spent waiting for trains with incorrect or no information from State
Rail.
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