Dear Sir/Madam

I am writing in regard to the "Review of CityRail Fares for 2007"

I travel from Narara to Wynyard each Monday to Friday, on a Tangara service down
the North Shore line. These trains are supposed to be totally made up of the 8-car sets
with more comfortable seats, toilets, & control of door opening/closing on each
carriage (G set designation | think). Recently, it has become a lottery whether this is
the case, or whether we get half the train made up of cars WITHOUT the afore-
mentioned facilities (T set designation).

So when such a "hybrid" train arrives at Narara, which seems to be about 35% - 50%
of the time in recent weeks, invariably the front 4 cars are locked off, the back 4 are
full with few seats left, & the many passengers who board at Narara have to stand up
& make a mad dash at Gosford to the front 4 cars which are unlocked at Gosford.
Invariably, there is NO announcement to tell the passengers at Narara before a train
arrives with the front 4 cars locked off. Even if there was, those of us who stand at the
southern end of the platform are not able to hear any announcements as the speakers
are located a lot nearer the opposite end of the platform.

And last week I caught the 16:20 Wynyard to Wyong train, and it was TOTALLY
without carriages WITHOUT the afore-mentioned facilities, i.e. a 8-car T set.

Also, according to the current fares handbook, a ticket from Narara to Wynyard
indicates travel is permitted from Wynyard to Central via the North Shore or via
Central/Strathfield, but if going via Central/Strathfield, the journey cannot be broken
(for reasons unstated). Thus if travelling home via Central, and e.g. there are any
delays at Central, it is not possible to exit the platform to get a coffee/drink/food etc.
at the outlets on the concourse at Central. Being able to get a hot drink in Winter
while waiting for a train at Central would be nice.

This seems to indicate the service is getting worse, not better, and thus I do NOT
support an increase in fares until a decent level of train service is RESTORED. The
bar should continually be raised & not allowed to be lowered.

Yours sincerely

Melvyn Jacobs
Tuesday July 17th 2007
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