I wish to express my disappointment at Railcorp for their proposed
fare increase.

I live on the Central Coast and commute to the city from Gosford
everyday.

On Thursday last week the cityrail website advised there was no
trains between Hornsby & Gosford because of a fallen tree. When |
got on the 5.00pm Service to Newcastle the guard of the train had
no idea whether or not the train would proceed past hornsby.

It took 1 hour to get from Central to Hornsby which is normally 35-
40mins and there was no communication as to why.

Not to mention also that its winter and the trains are freezing cold
in the mornings — not a pleasant start to the day.

The Central Coast Newcastle line has to be the worst line to travel
on in the entire network. Since Cityrail changed the timetable it has
increased our daily travel time. We don’t travel down because we
love it we travel down because we have to do it.

If Cityrail provided us commuters a better service they wouldn’t be
so much complaining about the service.

Its about time Railcorp were accountable for the actions of this
terrible service. Railcorp should be proposing a price decrease
instead of increasing.

M Dolan



