
I am one of thousands and thousands of CityRail commuters who is just flabbergasted at the 
preposterous CityRail fare increase submission. 
  
The system is dirty, uncomfortably crowded due to the cut in services, cold in winter and hot in 
summer all leading to extra dollars spent by business commuters on such things as dry-cleaning bills. 
CityRail is a business, unfortunately a government run monopoly, but a business all the same that 
must deliver to customer needs before nominating a higher fee be paid by these customers 
to maintain that acceptable service. 
  
The submission is based on a key argument that CityRail needs to invest $781million on capital 
improvements. My question is why slug the poor commuters who are doing the right thing by using this 
substandard system in the first place? The population of Sydney is now around 6 to 7 million, that 
calculates to just $120 per person which can surely be fleeced from us over a year, through new 
devious taxes. The higher fares are raised, the more fare dodging by younger, poorer commuters will 
transpire leading to CityRail employing of more security personnel, so what, another fare increase 
again? 
  
I along with the majority of commuters would not begrudge a fare increase if CityRail met a service 
level agreement initially that included: Clean, comfortable air-conditioned carriages; More 
frequent services running on time and use security guards to make people feel safe rather than as 
guard dogs tracking down fare evaders, as they are today. 
  
Surely the State Government can find the funds to help bankroll the metaphorical arteries to our heart 
(CBD) without relying on existing commuters. Anyway, don't we want to entice more people off the 
road and onto the trains? I noticed there were no key arguments in the submission to build more 
parking at stations..... I wonder why.           
  
 


