Review of NSW CityRail fares for 2007/08

In CityRail's submission they note that “In the ITSRR survey in 2006, 44% of our customers
rated the cost of train travel as either good or great value for money.”

Only 44% of customers or less than half. Obviously more than half of CityRail's Customer’s
either didn’t think the cost of train travel was good value, or they couldn’t decide.

CityRail has mentioned 4 arguments for warranting a price increase.
= expenditure on capital improvements
= declining levels of cost recovery
= costs increasing at a rate greater than inflation, reflecting market conditions
= improvements in safety, reliability, passenger security, service quality and operational
efficiency.

| dispute all of the above arguments for the following reasons.

The Sate Government should be responsible for providing the capital to make improvements,
wasn't that one of the reasons that Morris lemma was re-elected? By promising to spend
more money on infrastructure?

Declining levels of cost recovery - in other words, its costing CityRail more now than last year
to provide the same level of service. Does that have anything to do with the fact that for the
last two years, CityRail was prevented from raising fares due to its appalling service?

Maybe CityRail needs to examine its costs, and attempt to reduce its costs more. As any
good business knows, you can’t keep adding your rising costs to the price of your product.
Sooner or later the customer is going to complain, or stop buying.

| have been travelling into Sydney as a commuter for most of my working life of more than 20
years and from the Central Coast for the last 10 years. All | have noticed is — a reduction in
levels of staff at train stations, my travel is much slower than it used to be, my services have
been reduced and there are more transit officers. There is not one thing that | can say has
greatly improved the quality of service | receive from CityRail in 20 years.

Service Quality

Lately, on most nights of the week, the train from Central travelling to the Central Coast via
the North Shore line has been a normal suburban train without toilets and with the most
uncomfortable seats | have ever experienced. | am 6’3" and | don't fit into the seats in either
the lower or upper levels of the train.

The “express” train to the Central Coast stops at almost every stop up the North Shore line.
Why is this so? Why can’t we have a proper “express” service, with proper inter-city train
carriages with toilets and fewer stops?

Why does it take so long to get to and from the Central Coast? The trip is much faster by car.
Every day | ask myself why | bother catching the train instead of driving. The only reason |
don't drive to Sydney every day is because of the amount of kms it would add to my car, but |
still think about skipping the train and driving every single day. In fact, my girlfriend, who also
works in Sydney and lives on the Central Coast, drives every day, because she can't afford to
be late for work, and because it takes less time to drive home than it does to catch the train.

Reliability
Yes, you can rely on CityRail to be unreliable. Train breakdowns; signal failures, late trains
etc. There’s always an excuse for why the service is unreliable.

Summary
| am happy to pay a premium for better service, but | am not prepared to pay more for a

service that, to my eyes, hasn't improved in the last 10 years. We need to be encouraging
people to use public transport, but the only reason | use it is because | don't see any viable
alternative.



