The argument that they have to spend so much money to improve the network proves
that they have not been providing an adequate service up to now. If and when the
service improves the subject of fares increases cab be revisited - NOT BEFORE.

The argument that reliability has improved is both contentious and misleading. Its the
oldest trick in the book to reduce services and pad the timetable out in order to get
things to run on time, but that is NOT and improvement; it is a worse service than
before.

Claims that the Sydney network is too complicated confirms the incompetence of the
Railcorp management; compared to any sizable European city our network is kids stuff.
The service is run currently to satisfy the needs of the corporation when in fact it must
satisfy the needs of the passengers.

The average time for a train from Central to Campbelltown is one hour (if you're lucky).
A similar distance in Europe would be covered in half that (on normal tracks) with greater
reliability.

The Southern Highlands line timetable is a joke and designed to encourage people to
drive instead - which they do in great numbers because the service is both inconvenient
and unreliable.

Far more services should be direct to Central and run on a regular hourly interval (more
at peak times) with the last train from Central after 10:30pm every day (not, as
currently, 9:30).

On the subject of "Peak Time", it is not for most people the lazy 8 to 4 or 9 to 5 of the
public service but invariably much later (if you want to keep your job). The service on all
lines after 6:00 pm is woefully inadequate with short trains and drastically reduced
frequencies when many commuter are still trying to get home.

In summary the service is bad - shows no sign of improvement and a fare increase can
not be justified on any grounds.

Nicholas Brown (weary traveler)
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