
It is understandable that the Transport system in Sydney needs an extensive upgrade and clearly this 
needs money to improve services. Increase fare prices are the quickest solution in providing funding 
but not necessarily the best.  
 
As already, commuters are expressing their negative thoughts about having to pay more for a 
disruptive service. And so they should be. An increase will push more people back on the roads 
causing more social, economic and environmental issues than what it is worth.  
 
Transport Authorities are the first to tell us that it is one of the most complex rail systems in the world 
and this is not just untangling the tracks. There is a zone system but within those zones fares change. 
A disturbing result is that transport officers are fining people for changing their end stop en route 
despite it doesn’t cost any different for the stop.  
 
A fairer and possibly more receptive solution would be to re-zone the network. This would benefit both 
commuters and the transport authorities by simplifier the system for commuters and tourists as well as 
providing an increase in sales to accommodate the need to improve infrastructure and the service. 
Commuters would be more acceptable to a change if there current expenditure could get them further 
on the network or an extra service like combining the light rail into travel cards.  
 
I am also very disappointed that EFTPOS and credit cards are not accepted at all Sydney stations via 
machines or tellers. In Britain this service were available well and truly before EFTPOS was introduced 
into their stores, yet Sydney in the 21st century, have yet to provide card facilities on the train network. 
This would reduce the amount of fare jumpers, transport officers and station staff required, especially 
in off peak periods.  
 
I hope that the increase to fares is not approved and a forward thinking approach to simplifying the rail 
network is highly considered. 
 
Thanks 
 
Natalie Martin 
Commuter 
 


