Good afternoon
I would like to express my anger and sadness to hear that City Rail is considering raising their fares.

| use City rail to commute to work and am extremely unhappy with the service. | have complained
many times about the lack of service, lateness, cancellations of trains, incorrect information, lack of
information and rudeness of staff to name but a few.

The trains are dirty, smelly, cold and unsafe, half fare passengers are able to sit down whilst elderly
full fare passengers stand in the completely crowded carriage.

| really hope this complaint is not going to fall on deaf ears as | really do feel that another fare rise is
unjustified and unacceptable.

Please do the right thing and improve the service before any fare rise is even considered.

Nathan Bentley-Howard
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