
 

Good afternoon, 
 
I am writing to express my dissatisfaction with the proposed fare increases by Cityrail. I have not 
noticed any improvements in services since the last rise and in some facets, I believe the service has 
deteriorated.  
 
I commute between Penrith and the CBD daily and typically catch a Blue Mountains train. In the past 
several weeks alone, there has been numerous cases of over-crowding because of smaller trains or 
carriages being locked. This morning, an 8 car train pulled into Penrith station at 7:54 and already had 
patrons standing, due to 4 of the cars being locked. Needless to say, there was ludicrous 
overcrowding and many people were turned away. 
 
I don’t believe this is currently a service worthy of reward. We’ve all heard the stories on the North 
shore line with maintenance problems, but this is happening everywhere. 
 
If trains run on time, are not severely overcrowded and improvements are noticed (extra services?), 
people may not mind a moderate increase to keep it that way. 
 
Regards, 
  
Nathan Greener 
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