
 

Good afternoon 
  
I would like to express my anger and sadness to hear that City Rail is considering raising their fares. 
  
I use City rail to commute to work and am extremely unhappy with the service. I have complained 
many times about the lack of service, lateness, cancellations of trains, incorrect information, lack of 
information and rudeness of staff to name but a few. 
  
Just last Friday I tried to catch the 4pm to Newcastle from Central, the screens said platform 5, when I 
got their a city rail staff member told me only half the train was here and the other half will arrive 
shortly and now the train will leave at 4.12pm. I asked several times if the 4pm had been cancelled to 
which she said yes. 
  
I tried to run to platform 18 to catch an all stops train in that direction and missed it, I came back to 
platform 5 and just happened to see the board had changed and now the 4pm to Newcastle was 
leaving from platform 9, to my delight I ran (again) to catch the train and missed it purely because of 
incompetent staff. When I complained to another staff member I was told there was nothing I could do, 
again a completely unhelpful staff member. 
  
The trains are dirty, smelly, cold and unsafe, half fare passengers are able to sit down whilst elderly 
full fare passengers stand in the completely crowded carriage.  
  
I really hope this complaint is not going to fall on deaf ears as I really do feel that another fare rise is 
unjustified and unacceptable. 
  
Please do the right thing and improve the service before any fare rise is even considered. 
  
Regards 
  
Nicky Sylvester 
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