
 

To whom it may concern 
  
I believe that the  increase to train fares proposed by the NSW State Government can not be 
justified. 
  
I commute daily from Berowra to Wynyard station and I can state categorically that the level 
of service has decreased significantly over the past two years. I can suggest the following to 
support this: 
  
1) There has been a significant increase in the travel time each way between Wynyard and 
Berowra. This means more time away from the family, therefore a reduction in the standard 
of living. To my knowledge no reasons were ever puclicly stated as to why express trains 
were replaced by all stations trains. The only feedback I have received (via email) is that the 
volume of requests from residents in suburbs such as Wollstonecraft and Waverton 
influenced such a decision. If this is the reason, it is to the detriment of the majority of 
commuters. 
  
2) I believe the goverment's assertion about increased reliability is flawed. As an example, 
today the 5.20 train from Wynyard to Berowra was 5 minutes late by the time it reached 
Berowra. This meant that it arrived at 6:17. That is 57 minutes. It is not unusual for this train 
to be late. I would say it has about a 50 per cent chance of being less than five minutes late. 
57 minutes is 12 minutes more than the trip in the old timetable. Trains at that time would 
seldom be 12 minutes late. 
  
Furthermore my assessment over the last 3 months puts about 30% of trains at 5 minutes 
late or more, and closer to 90% that are more than two minutes late. 
  
3) Commuters from Berowra, and many other stations, have had to put up with 
inconvenience and discomfort as a result of changes made to timetables. In the morning, I 
catch the 7:48 from Berowra. It is an interurban which is first stop Hornsby. Previously you 
simply had to walk across the platform to a waiting north shore connection, the 8:01. This 
was a comfortable, air conditioned, 8 car express train which arrived at Wynyard at 8:36 or 
shortly after. With the changes made, commuters have the inconvenience of having to walk 
over the stairs, often missing the 8:01. If they manage to catch the 8:01 they find it is non air-
conditioned, which is extremely uncomfortable in winter and summer, and in fact quite 
outrageous when the temperature is almost at zero degrees. But that is not all. It has been 
reduced to a 6 car train. If this train runs late, which is not uncommon, it always arrives late 
at Wynyard station (scheduled at 8:44, 8 minutes later  than previously) because it is 
overcrowded and takes commuters longer to board and disembark the train. So it is not 
uncommon for the trip to take 12 minutes more than previously. If the 8:01 connection is 
missed, the 8:04 is sometimes airconditioned and sometimes not. This train is also is rarely 
on time.  
  
4) Further to the above I would say that there are less air conditioned trains sent down the 
north shore than several years ago. This appears to indicate there is no commitment by the 
government to make all trains air conditioned. I would be happy to be proven wrong on this 
but it certainly seems to be heading the wrong way. 
  
I would not be sending this submission if I believed that the level of service had improved in 
the trains. It is the increased travelling times, shortened carriages and lack of air conditioning 
that in my opinion provide strong backing to the assertion that in increase in train fares can 
not be justified this year. You can see from the above that my travelling times have increased 
by more than 20 minutes per day. If there was a commitment from the government to 
improve travelling times and comfort I would have no objection to the fares being increased. 
Unfortunately, there is no evidence of such a commitment whatsoever.  



 

  
Finally, the govemment also claims that the number of travellers on trains has increased 
significantly. I would also refute this claim. If there had been a significant increase, surely the 
government's financial position would be such that a fare increase were not required, and 
given the current level of dissatisfaction, keeping fares the same would offer 
an acknowledgement that service levels need to increase before the fares can follow. 
Furthermore, if there is an increase in service - a reduction of travelling times and an 
increase in comfort - I am absolutely confident that the number of train travellers will 
increase and the vast majority will not begrudge a fare increase - surely a win-win situation 
with a significant increase in revenue. 
  
Thank you for your time 
  
Nigel Rourke 
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