Dear Member,

The proposed cost increases for City Rail are not deserved and will never be in my opinion be justified
until such times when the following points are achieved on a regular basis. These points are;

.1.At the moment, and in particular those operating on the Bankstown line, when
| use them at any time after 9pm are invariable covered in graffiti, tags from vandals and rubbish left
by lazy commuters.

.2.The late arrivals that from time to time exceed five minutes with no
announcements from the station staff at Sydenham at all and when approached for an explanation are
abrasive in their response to a legitimate response. These late arrivals seem to have no impact
whatsoever on the Eastern Suburbs line, just the Bankstown.

.3.If the last 2 incidents are typical of the current state of maintenance then it has
a hell of a task as to improvement.

.4.The lack of action from the security guards on both Kings Cross and
Sydenham after 9pm to enforce the smoking bans on those stations which are covered or enclosed
shows contempt for the health of the travelling public.

.5.The management acceptance and approval of the train times arrival at any
given point being within five minutes of the scheduled time as being on time is totally unacceptable,
and in Europe ad Germany would result in the management being called to justify the trains being

.6.During the Olympics the trains were always on time. Why not now?

Until my concerns are addressed then the proposed fare increases are not by any stretch of the
imagination justified.

Yours sincerely

Noel Rigney-Johnson



