
This is an absolute nonsense, for the past 6 months, a number of commuters 
have had to travel from Wyong to Central with no access to toilets or even 
drinking water on their section of the train. Worse, the train starts from 
Wyong with half of the train locked up, open section is suburban cars, no 
toilets or water , hence there is a mad rush at Gosford for all to move 
into the intercity rail cars as they are opened up there! never mind the 
already the large amount of  travellers at Gosford, hardly safe  i would 
have thought 
 
If one purchases a ticket more than 15 minutes in advance, ie to reduce 
queues and waiting at ticket office, then if train is cancelled or late, 
and ticket holder then decides not to wait any longer as has no longer a 
use of journey, a refund on such an  unused ticket is not possible nor is 
ticket transferable. in other forms of trade this is called robbery or 
deception, and now city rail wants to charge us more to continue on such 
robbery. 
 
Also no provision of "travel ten" style tickets for train journeys. 
 
very little or often no provision of ontime running stats for off peak 
services, its simply not collected. 
If your going to increase off peak prices , increase the services and 
report upon them and provide travel ten style tickets 
 
frequently an smaller stations, with no electronic signs, often at morning 
peak, wrong stopping peogram announced and the " next train " isn't, its 
another train. 
 
price to travel is based simply on distance, not on time on train, hence 
taking up a seat for a longer amout of time between A to B costs less than 
taking a different slightly longer in distance route, but less in time 
duration. hence we are encouraged to spend more time on trains taking up 
seats rather than simply proceed from A to B in the quickest route.( ie 
shortest time duration). And this is efficent? especially at peak hour? 
 
The list continues but i suspect no one will raise such issues 
 
 
 
 


