Dear sirs,

please find below some of my thoughts as to why it is ludicrous for CityRail to even think about asking
yourselves to approve yet another fare increase.

The service on the Cronulla to City line is appalling. It seems that our fleet has only two Tangara's the rest are
clapped out Comeng carriages that should have been scrapped 15 years ago. They are shoddy, uncomfortable,
dirty, poorly maintained (broken seats and non-functioning doors are common) and usually overcrowded, In
summer you sweat, in winter you freeze - the CityRail spin would be that, on average, you are comfortable.

Our service is at 15 minute intervals in peak hour and a 30 minute service otherwise. Come on guys - this is
2007! 1t should be a 10 minute service in peak times and a 15 minute service otherwise. The problem is that
CityRail don't have the infrastructure to provide such a service as their mediocre management forgot to buy it.

For years CityRail trumpeted the arrival of the "Millenium Trains" - hah, what a debacle. | saw one once but |
have never had a ride in one and | have travelled to and from the city five days a week for 15 years. We have
already paid for the new infrastructure - over and over and over, but where is it?

Graffiti is a common problem on our trains - where are the CityRail security squad when this is going on. Why
don't we have video cameras on all our trains - it would be cheaper than cleaning the graffiti off.

I refuse to accept that the passengers need to pay more when we haven't received what we've already paid for. In
fact the fares should be reduced by the percentage that CityRail increased the journey times recently.

In 2004 my wife and | travelled around Australia for a few months. We used the trains in Brisbane, Perth,
Adelaide and Melbourne. Let me tell you that Sydney rail travellers are being ripped off big time! No other
Australian City has trains anywhere near as bad and as poorly run as CityRail. But | would not say that CityRail
runs a third-world service as | don't wish to insult any third-world countries!

I noted that CityRail highlighted in their submission that 44% of their customers felt that CityRail offered good
value for money. If | was the CEO of any organisation with such a low rating from my customers - heads would
roll. I notice that they didn't highlight their customer satisfaction - it is obviously way below 44%.

The CityRail ticketing system (I use the term "system" loosely here) is farcical. | buy a monthly ticket. To do
this | have to print out a form from the CityRail website, fill it in with a pen, take it to a station then wait 2
minutes holding up the queue while the guy manually enters all the data into the computer and creates me a
"special ticket. You can buy a car with less hassle! Have you ever tried to buy a $2.50 ticket from a CityRail
vending machine using a $20 note - you'll get your $17.50 change all in coins. Who was the genius responsible
for buying these ticketing machines?

I noted that CityRail have made a point in their submission that the number of customer complaints received is
dropping. Well I can help them understand why. | used to write and complain but | soon realised that nothing
was getting better and | was just wasting my time as CityRail just don't listen. CityRail are actually silly enough
to think that "they are getting somewhere". When will the Government get smart and take company cars off
CityRail executives so they actually can get out there and see what we put up with every day?

CityRail have started to duplicate the rail line from Sutherland to Cronulla. If they asked the commuters that use
the line daily they would have found out that all they need to do is duplicate the line around Kirrawee and
Woolooware stations and install a modern signalling system that works. Then they could easily increase the
service to a 10 minute schedule. The savings would be huge as they would not have to duplicate the road
bridges.

What is it with rain and CityRail? One small rain shower and their signalling system falls apart - is it constructed
of paper mache?



When are CityRail going to get and actually practice disaster plans? When anything goes wrong CityRail falls
apart. Nobody knows what is going on and the customers just get more and more frustrated. A classic example
happened two weeks ago when a fire occurred in a train at Bondi. Luckily I had left work early and had caught a
Waterfall train as far as Sutherland but, because the next Cronulla train was caught at Bondi, there was no train
available to carry passengeers from Sutherland to Cronulla for 45 minutes. The Sutherland station was packed
with people needing to go to Cronulla. Any normal organisation would have stopped an empty city-bound
Cronulla train and started a shuttle service from Sutherland to Cronulla. But would CityRail care enough about
it's customers to do this? | walked to Caringbah in the rain as the queue at the Sutherland taxi rank was huge. |
bet that | beat the train as I'm sure that the 45 minute delay was an over optimistic guess.

I actually feel sorry for CityRail staff. It must be terrible to have to work for such a poorly managed
disorganisation.

I have now cut down my working week to 3 days instead of five. The pathetic City Rail service was a major
factor in my decision to do this.

I believe in public transport and getting cars off the road as | don't much like driving. | also believe that, one day,
CityRail will provide a decent service for a fair price. However | don't believe that the mediocre management
presently incumbent at CityRail will be able to do the job - at any price.

Yours in frustration,
Paul Pacey



