
A few reasons why a rise on train fares is immoral or unfair, this is the opinion of a 
commuter that travels every day from Monday to Friday to work in the Sydney CBD 
area for almost six years using the Illawarra line: 
 

• Trains are always late - ranges between 5minutes to 1 hour, the most common 
are between the ranges from 10 to 20 minutes. 

 
• Trains are cancelled without prior notice to the commuters or if they are 

running late city rail staff normally don’t inform to the commuter what is 
going on. 

 
• When using the ‘Tangara’ model train, which has proved to be technically 

unsafe (Waterfall accident), a two hour trip results in a very uncomfortable 
trip, as they do not have toilets and the seats are quite small.  

 
• Trains are generally unclean; those which do have toilets are unsanitary and 

have very unpleasant odors, all which are very bad for your health. 
 

• The air conditioning on trains is unsatisfactory, they work very poorly, now in 
winter the air is freezing and during summer it is too hot that also is hazard for 
you health. 

 
• The communications system also evidently works poorly, if a problem or 

urgency occurs commuters are not made aware of what is happening. 
Commuters are able to call the 131500 number, however not all commuters 
have mobiles, and those who do, on many instances are in an area with low 
reception and cannot make calls. 

 
• Poor maintenance of trains - many seats are in bad conditions that make them 

very uncomfortable, in particular for commuters that have to travel long 
distances i.e. from Sydney to Wollongong, Dapto or Kiama. 

 
• Is very well known by the majority of commuters that Transit Officers are 

there to collect revenue and not to care for the safety of the commuters.  I have 
witnessed various forms of assaults, fights, use of foul language and 
inappropriate behaviour by people under the influence of alcohol - and not 
once have I seen a Transit Officer stop such behaviour in order to protect 
honest commuters. I have witnessed Transit Officers abuse disabled people, 
people with mental disabilities and older people when they get confused and 
cannot find their tickets. Another obvious reason that they are not there to 
protect us is the fact that the majorities are overweight and look totally unfit or 
inadequate to protect us from, for example, alcoholics or drug users on trains, 
let alone from a terrorist attack/threat. I would describe most as being arrogant 
and disrespectful; it is as if they have been trained to see all commuters as 
criminals. 

 
• I have been in countries that are classified as part of the third world and they 

have better train systems than Sydney. In these countries trains are punctual 
and clean, have inspectors not transit police officers that charge you 10% more 
for a ticket if you do not have one, not a fine. 



• Commuters stand up and speak out using you right to complaint about the 
problems that we have to face in a daily basic we are no going to Sydney as a 
tourist we are workers that we are asking for a reliable, comfortable and safe 
trains transport because that is we deserve be treating with dignity as a tax 
payer and as a worker let City Rail know very clear that we are not animals. 

 
• Send emails to and all the media commuters weak up. 
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