| wish to make a submission regarding the proposed CityRail Fare Increase.

Up to the timetable changes two years ago is was quite common to have services cancelled in the
morning and afternoon peak periods on the South Line.

Since the change cancellations have reduced but the service on the south line has also reduced.
Cityrail quotes the on-time running as up around 92% but that could improve even further if they slow
the trains down to a stop.

In the afternoon period the services arrive at Central generally within 5 mins of the scheduled
departure time, if one knows what that is, as the due out time goes up and down and quite often sits
on 2 mins for 5 mins. However, since the introduction of the timetable two years ago, the Liverpool via
Granville service travels behind the all stations service and frequently the service is constantly delayed
by stopping between every station.

Therefore, by the time the service has reached Merrylands it is running 15 mins behind the scheduled
arrival time. The same happens in the morning and in fact throughout the day. During the summer
periods without airconditioning, the only ventilation throughout the carriage is by the small inward
opening windows and they rely on the train moving to be effective. Travelling below 20km/hr and
stopping between every station does not provide the required airflow, so with people packed into a 6
car set ( previously 8 cars ) and no ventilation, it becomes unbearable during the summer months.

Combined with the fact that the frequency and length of the trains were reduced, this could not be
considered an improvement in the service. Statistics can be read and interpreted many ways, but the
simple truth is that the service has not improved.

In Cityrail submission they state that money is needed to upgrade the system and further improve the
service, but years of neglect by the Government and Cityrail should not be placed onto the travelling
public. These excuses have been put forward for the previous increase, but as a member of the
travelling public, it is very difficult to see any improvement over the past two years. It has been either
stagnent of a slight decrease, so | submit that a further increase in fares is unjustified until levels of
service and overcrowding have been addressed.
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