
 

Dear Sir/Madam, 
 
I wish to lodge an objection to the proposed increase in rail fares for  
2007/2008. 
 
I commute to Sydney from Gosford, and have only this month been subjected 
to  
harrowing delays. 
 
1.    I wish to complain first about station staff. They don't appear to  
know what is going on: 
 
       After inquiring at the Station Master's office I was told that my  
train was cancelled because a 
       freight train had broken down on the Hawkesbury River bank.  
Subsequent inquiries 
       revealed that the freight train had broken down in the Newcastle  
area. 
 
2.    I wish to also complain about the train staff. I have been told that  
guards cannot contact 
       the signal boxes, only the drivers are able to do that. 
 
       On the trains I use, passenger access to the guards is restricted.  
This is caused by locked 
       doors between carriages. This could be very dangerous in some  
circumstances. 
 
3.    On another recent occasion. I had to change trains at Berowra because  
a freight train in 
       front of us had broken in two! 
 
       The plan at Berowra was for us to take the suburban train to Hornsby  
which would be sent 
        there on the wrong track. we had to wait for two trains to come  
through the other way 
        and then an extra delay while the authority for this was given from  
Sydney! 
 
4.     Because of the recent problem on the Harbour Bridge my return 
journey  
was held up for half 
        an hour at Sydney Terminal. There was a pa announcement telling us  
that the 1945 train to 
        Wyong was cancelled; but if we wanted to catch it we could go to  
Strathfied and pick it 
        up there. I didn't trust that announcement because I bought that  
package once before 
        and ended up waiting at Strathfield for an hour and a half! the  
train I ended up catching 
        was the 0145 out of Syd Terminal! 
 
5.      There is often congestion in Sydney Yard. My train to Sydney is  
often stopped near the 
         sheds at MacDonaldtown. It frequently stops between Redfern to 
wait  
for a platform. 
 
6.      The approach to Hornsby is annoying. The train stops regularly 
about  
300 metres south of the station on the way home to Gosford. 



 

 
7.      By now I would hope that the communication problems which  
contributed to the Glendale 
         disaster wouold have been rectified. Sadly I'm not confident that  
this situation has been 
         attended to. 
 
8.      I've been using City Rail services since 1983 and I've come to the  
conclusion that there 
         are two main problems concerning the people who run it. 
 
         1. Morale is low. 
         2. They don't care about the passengers. 
 
Yours faithfully, 
 
R.A. Stoddart 
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