
 

hi there...... 
  
I would like to add my bit in this debate. 
  
I live on the Central Coast and totally rely on the train service to travel to work and back again on a 
Monday to Friday basis. I do the holiday relief roster for a national organisation and as a consequence 
travel down onto the north shore line generally anywhere between Wahroonga and Milsons Point - 
where ever I'm needed. I am currently at Artarmon and I need to be at work on time.. 
  
Generally, I have little problem with the morning trains....except when there have been extenuating 
circumstances.....eg sick person on train or train cancelled etc. I would also commend the station staff 
at Tuggerah - they are really helpful and offer information readily. 
  
My beef is the evening trains.......where the Wyong bound tangaras are like cattle trucks. I generally 
try to avoid these trains as it's often standing room only - sometimes until the train reaches Woy Woy. 
Now, I am required to stand at my job from 9am until 5pm when we close. Therefore my only time 
sitting is during my lunch period and at afternoon tea. I look forward to a seat, but rarely get one. 
  
So, to make things more comfortable for me, I change trains at Hornsby and get one of the inter-urban 
trains mainly 'The Newcastle Flyer" and then change again at Gosford for the 'all stations' train. Now 
this supposed fast train is most erratic. It was 3 minutes early at Hornsby yesterday, but still managed 
to get to Gosford late by 2 minutes. Therefore, the 'all stations' left Gosford late and my connecting 
bus at Tuggerah - which is supposed to wait for the Sydney trains, left on time - without me of course!! 
  
Also, most announcements are of a poor quality, some not even intelligible or distinguishable as 
English. I do not want to bag the foreign train guards.....but I believe more training and or enunciation 
classes are necessary. Also, the carriages are dirty and I believe this could be alleviated by the return 
of garbage bins at stations. 
  
Often, I'm arriving at Hornsby on platform 2 - only to watch the north bound train pull out of platform 4 
as there does not appear to be a simple co-ordination between the North Shore and Northern line. 
  
The shambles at Chatswood hopefully will be eased soon and the now installation of additional 
indicators has improved the situation there, but the often covering of the manual indicator (after 5pm) 
at Artarmon is annoying as it's not guaranteed what the next train will be - as there are still terminating 
trains at Lindfield and Gordon. I guess there are no staff available to actually change the indicators as 
necessary. 
  
North Sydney is another shambles that will also hopefully improve as the work gets closer to 
completion. I do also not see many platforms that have staff monitoring the ingress of passengers who 
don't stand aside to allow passengers to alight at many stations. Not only is this rude but also 
dangerous. 
  
My biggest complaint would be to be sitting on a train - not being advised within a few minutes when 
nothing seems to be moving. This is not acceptable in this day and age where almost all people carry 
mobile phones and I've seen station staff and train staff using them - presumably for private 
conversations. 
  
I leave home at 6:15am and don't arrive home again until 7:40pm and that is only if there are no foul-
ups with the service. Now this is a long time away from home - especially when I only actually work 7 
hours 21 minutes and the other time is either waiting for a train, or sitting on a train or being on the 
bus. This definitely affects my home-life, my well being and my contentment and fulfilment of life. 
  
I am not really complaining about a possible modest increase in fares...I really just believe I deserve 
value for money and an on-time service. I do not believe I am getting that now....and things will not 
improve with a fare increase. 
  



 

Thank you for allowing me to participate in this situation, but as I see it....no visible improvement 
should mean no fare increase at all. 
  
sincerely, Ray Broneske. 
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