To whom it may concern,

I am writing to have my thoughts on the price rises proposed by Railcorp recorded. | am
greatly opposed to this, and do not believe you should recommend the rises.

My reasons for this belief are not due to purely financial reasons but due to the continuing
poor service provided by Cityrail. Following are the main examples of the poor service that
occurs.

- | travel on the Western Line and this year have suffered a number of major rail delays
resulting in a trip that turns from an hour into upwards of two hours. This includes the train
breakdown on the Harbour Bridge, where | had to get a Campbelltown train, change at
Granville and then organise a lift as there were no connecting trains. A train breakdown in
the morning peak which meant sitting in the tunnel for 1 hour with no mobile signal to call
work and explain the delay. And 2 weeks ago, twice in one week, a major delay at Lidcombe
in evening peek, followed by the day after the train pulling the wires down on the bridge.
Sadly this is just the major ones | can remember in the last 6 months, this doesn't even cover
a number of events last year.

- My trains are regularly late in the morning and night. This doesn't consider major delays but
simple 5-15 minutes delays that total to quite a time in the space of a week. There are some
weeks where the "minor delays" | suffer in this time would total to over an hour. Many times
this is without explanation or even warning. The train | travel on in the morning is often 2-3
minutes late arriving at Marayong but by the time it arrives in the city it is closer to 8-9
minutes late. This is usually twice a week.

- When the new timetable was brought in (to improve on time performance) | was presented
with two less choices for trains in the evening peak. Not only that but more than half the
trains | could catch have been dropped to 6 carriages. They are already so full by the time
they reach Wynyard Station that you are lucky to even get on, and if you do, it is standing in
the vestibule only.

- No airconditioning. Yesterday morning was a prime example. Standing on the platform all
rugged up in scarves and gloves and seeing our breath it was so cold (-2 degrees), only to
step onto the train and still see our breath due to a lack of airconditioning and drafty
windows. | was reminded of watching a movie where a plane has crashed into a snow
capped mountain and passengers are trying not to freeze to death. Although obviously not
this extreme, this was the look of cold on peoples faces. In the morning we might be lucky to
get an airconditioned train once a week. In both summer and winter.

- New trains? The only time | have caught a Millenium train was from Central to the Airport,
they don't travel out our way. We are lucky to see anything as new as a Tangara.

- Trains only run on the Richmond line every half hour, despite being told that when the line
was doubled through Marayong, trains would become more frequent.

- Marayong Station does not have EFTPOS facilities and so | have to ensure that | have
sufficient cash when | need a new ticket, which is a flexipass and means | need to carry
significant amounts of cash.

- During the recent wet weather when travelling home the train slowed to a crawl when
passing under the M4 at Granville. Eventually we were told that we had to go slow due to the
slippery conditions in that area. That got a few puzzled looks from passengers in the
carriage. | have travelled the line for over 10 years and that is the first | have heard of that
one. It wasn't even one of the really wet days. Is maintenance now that bad?



This is a quick fire eight reasons why | don't believe Railcorp should be allowed to raise their
fares. A significant improvement in service should be seen before this can occur. We were
promised it after the last fare rise and | am still waiting. The occasional bad day is going to
happen in any business and so as train travellers we can be annoyed but accept if a minor or
even major delay happened against the norm. It is the fact that it seems to be the norm that
is the sticking point. And that is just on the Western Line.

Rhiannon Gales




To whom it may concern,

 


I am writing to have my thoughts on the price rises proposed by Railcorp recorded. I am greatly opposed to this, and do not believe you should recommend the rises. 

 


My reasons for this belief are not due to purely financial reasons but due to the continuing poor service provided by Cityrail. Following are the main examples of the poor service that occurs.

 


- I travel on the Western Line and this year have suffered a number of major rail delays resulting in a trip that turns from an hour into upwards of two hours. This includes the train breakdown on the Harbour Bridge, where I had to get a Campbelltown train, change at Granville and then organise a lift as there were no connecting trains. A train breakdown in the morning peak which meant sitting in the tunnel for 1 hour with no mobile signal to call work and explain the delay. And 2 weeks ago, twice in one week, a major delay at Lidcombe in evening peek, followed by the day after the train pulling the wires down on the bridge. Sadly this is just the major ones I can remember in the last 6 months, this doesn't even cover a number of events last year. 


- My trains are regularly late in the morning and night. This doesn't consider major delays but simple 5-15 minutes delays that total to quite a time in the space of a week. There are some weeks where the "minor delays" I suffer in this time would total to over an hour. Many times this is without explanation or even warning. The train I travel on in the morning is often 2-3 minutes late arriving at Marayong but by the time it arrives in the city it is closer to 8-9 minutes late. This is usually twice a week.



- When the new timetable was brought in (to improve on time performance) I was presented with two less choices for trains in the evening peak. Not only that but more than half the trains I could catch have been dropped to 6 carriages. They are already so full by the time they reach Wynyard Station that you are lucky to even get on, and if you do, it is standing in the vestibule only.



- No airconditioning. Yesterday morning was a prime example. Standing on the platform all rugged up in scarves and gloves and seeing our breath it was so cold (-2 degrees), only to step onto the train and still see our breath due to a lack of airconditioning and drafty windows. I was reminded of watching a movie where a plane has crashed into a snow capped mountain and passengers are trying not to freeze to death. Although obviously not this extreme, this was the look of cold on peoples faces. In the morning we might be lucky to get an airconditioned train once a week. In both summer and winter.



- New trains? The only time I have caught a Millenium train was from Central to the Airport, they don't travel out our way. We are lucky to see anything as new as a Tangara.



- Trains only run on the Richmond line every half hour, despite being told that when the line was doubled through Marayong, trains would become more frequent.



- Marayong Station does not have EFTPOS facilities and so I have to ensure that I have sufficient cash when I need a new ticket, which is a flexipass and means I need to carry significant amounts of cash.



- During the recent wet weather when travelling home the train slowed to a crawl when passing under the M4 at Granville. Eventually we were told that we had to go slow due to the slippery conditions in that area. That got a few puzzled looks from passengers in the carriage. I have travelled the line for over 10 years and that is the first I have heard of that one. It wasn't even one of the really wet days. Is maintenance now that bad?

 


This is a quick fire eight reasons why I don't believe Railcorp should be allowed to raise their fares. A significant improvement in service should be seen before this can occur. We were promised it after the last fare rise and I am still waiting. The occasional bad day is going to happen in any business and so as train travellers we can be annoyed but accept if a minor or even major delay happened against the norm. It is the fact that it seems to be the norm that is the sticking point. And that is just on the Western Line. 


Rhiannon Gales
 

