Hello to all concerned, it seems like only a few months ago that we were addressing the same
situation and you know what,...it is! So soon after our last fare increase for alleged improved
services we are now looking at another fare increase, coincidentally just after our recent state
election. I've been using CityRail for 30 years and the justification for a fare increase is always
for improved services, of course the fare increases always happened but i'm still waiting for
the alleged improved services. By the time i see any improvements i'm very likely to already be
retired.

When we purchase a ticket we are paying for a service to be provided but it would appear as if
RailCorp is now asking customers to pay more if we want that service to be running on time
with the timetable that is already in place. After the last fare increase for improved services it
now takes my train travel time longer, maybe RailCorp are asking me to pay extra because i'm
on the train longer?? Of course this is just one of the many frustrating issues that i am
confronted with every week while travelling with CityRail. From memory RailCorp recently ran a
commercial on television encouraging more people to use CityRail, wasted money! is another
fare increase so soon anyway to encourage more people to use public transport?

If RailCorp and our politicians were listening to customers and taxpayers concerns surely we
would not be looking at another fare increase so soon! | urge people who are not happy with
the proposed fare increase to express their concerns, lets see if our politicians really do care
about the people's very real concerns as they expressed to us as voters before the recent
election!

Regards Rick

Dolans Bay



