
 
I have been using City Rails for the past 5 years regularly. 
 
I strongly believe the proposed fare increase is unjustified, the service is not improving 
but getting worse, increasing fares for a deteriorating service is not going to fix any 
problems. 
 
Trains and platforms are regularly overcrowded to dangerous levels, transit offices group 
at ticket turnstiles instead of patrolling and making trains safer. 
 
I use the western line two times a day traveling to and from work as well as occasionally 
on weekends; they have reduced frequency of trains and increased journey time. If there 
were less people using the trains I could understand, but there are not – just more people 
using less services and being forced to write letters not to pay more for it. 
 
It is sad where environmentally conscious people are forced to drive cars instead of use 
public transport in this day and age. 
 
I really wish there was another rail service besides City Rail. 
 
I urge the Independent Pricing and Regulatory Tribunal not to allow City rail go ahead 
with the price rise.  
 
R.Wallace 


