I think the latest request for a fare increase by City rail is a joke and
should be refused.

The standard of service across the network continues to deteriorate. Trains
are late on a regular basis, cancellations are frequent, they are over
crowded and on the North Shore Line services are regularly suspended in the
evening, at weekends and between Christmas and New Year. Carriages are old
and frequently lack air-conditioning. Worst of all those trains that do run
take much longer to reach their destination than they did 5, 10 or 15 years
ago as they have been slowed down. Trains regularly stop at stations on the
North Shore line for several minutes after all passengers have boarded in
order to adhere to this "safer"™ timetable.

The service is a joke, an insult to its passengers and an embarrassment for
the State Government, the city and the country.

Now they want us to pay more. Instead tie real service improvements to fare
increases and insist the system becomes more efficient and user friendly.

Roger Goff



