
 

To whom it may concern 
 While accepting the arguments presented in favour of a rise, I put forward a key 
argument that, if as a society we want to move to more public transport use, then the 
quality of the service needs to attract people, who are then prepared to pay for that 
service.  
The quality of the train on the Newcastle to Sydney  line, is archaic and a disgrace. A 
person in a wheelchair has to sit in-between carriages as there is no adequate access to 
proper accommodation. The standard of the toilets is appalling and the condition of the 
train 
generally dirty. What is being provided for the fare increase?    
Failure by governments to maintain infra structure needs to be acknowledged-service 
costs money. As a society, what do we want to commit to?  
An increase in fares may assist in recovering some of the cost of the train services, but 
public transport is something that we need to be committed to---it may have to run at a 
loss, but this is what service to the public is about. 
Yours faithfully 
Sharon Cother 
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