Like many others, 1 submitted a response to last year®s call for feedback
on proposals to increase rail fares, i1t seems with little affect. Fares
went up, so it was an exercise in futility.

I invite senior managers from CityRail, those that are pushing for a fare
increase and those who do not respond to 131500 calls, to join me at
Wynyard station on platform 3 between 5:10pm and 5:50pm for one week, from
Monday to Friday, to check out your express "service®™ to Penrith. Make it a
week when there is rain about, and you are guaranteed cancellations, signal
failures, trains with doors that don®"t open, and an extra 30 minutes to
your travel time.

You will be pushed and shoved, trodden on, jammed in the doors when overly
bored guards signal the train is ready and you are still trying to squeeze
in through the crammed doorway. You will watch two half-empty Hornsby
services pull up and depart. You will watch a half-empty snail-train to
Blacktown pull up and leave. There is celebration when a Richmond service
actually appears. If it"s a State of Origin night, the earlier express 1is
cancelled and queues are even thicker trying to get on an express service.

The express finally arrives, it is jam packed, some passengers get off,
some squeeze on, it is an old series non-air-conditioned disgraceful series
of carriages with work out or broken seats and backboards that are a
chiropracters heaven. The train stops at Town Hall and a repeat of the
Wynyard experience occurs. If you are lucky you get to sit in a wobbly seat
around Parramatta. By then you don"t notice the wrecked nature of the seats
because you just need to get off your feet. If you are really looking for a
great day, catch the city express in the morning before 7am. Every now and
then you get the bonus of an air-conditioned train with the advantage of
not being numbed stupid by the time you get to the city circle.

You keep promising improved services. Where? Who gets the air-conditioned
trains? Why doesn®t the timetable reflect the demographics of the west with
better services, especially expresses? Where are all the Tangaras and
Millenium trains? Why hasn®"t the power system been adjusted to allow these
trains on the western line? Where did last year®s increase go?

Fare increases? | don"t think so. Give the traveling public a service, then
ask for appropriate fares.

Last year CityRail wanted a fare increase to rectify problems such as the
cattle carriages we put up with on the western line. Nothing has changed,
except the trains take longer to get to the destinations, and there are
less trains to complain about.

S.Rokobauer
Claremont Meadows



