Dear Sir/Madam:

I have recently relocated to Sydney from Singapore. I have extensive knowledge in
Transportation Systems Engineering: encompassing end-to-end demand to supply and
strategic development of Transportation in the overall societal framework of
development.

I am fortunate to have seen transportation systems in Singapore, Tokyo, Europe, USA
and India. As a Systems Planner, our basic premise had been fransport problems may
look alike at macro-state, the solutions could be different.

So, Sydney may have its own unique characteristics. But not withstanding this, one could
perceive that in general the systems operate at sub-optimal levels, and there are plenty
of opportunities to improve making Sydney Transport, if not world class, at least meets
the local needs.

Some of the following improvements are structural and City Rail may need to apply a
holistic perspective. In late 80s I have prepared a paper, ‘A Holistic Approach To Urban
Transport,” and will be glad to share for the benefit of the community.

City Rail may need to place serious attention on the following to continuously improve for
better:
1. Origin-Destination Survey;
2. Implement something like 10 trip ticket of Buses to cut-down drastically ticket
selling loads;
3. Implement 'Stored Value Card' and program the Gates at Station to charge
based on time of entry, as against time of purchase which it currently practices
(this is one of the major hindrances to train travel, will cut down the ticket
selling loads to minimum, and waiting times will go down);
4. Introduce a 2-Hour kind of ticket as followed in Melbourne;
In Melbourne one can travel with $2.50 for any number of rides for whole day on
a holiday;
6. Melbourne has only 2 travel zones, and the cost of train travel is much cheaper;
7. How about abolishing GST on transport, instead of raising fares, the reason
being Transport is a societal service, and greenhouse friendly, reduces
emissions, brings down societal invesments.
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Hope these would help the planning authorities to look at Cost-Take-Outs, and
opportunity costs in negating the pricing charged to the end-user.

With best regards...Saradhi.



