
Dear Members of the Tribunal, 
I am a regular customer of City Rail for the past 4 years and I've been 
purchasing monthly ticket for the past 3 years from Chatswood to city.   
Having experienced the bad service (ie: late, less services,dirty carriages 
broken down so often, etc...etc), myself and most of the commuters will not 
support the fare increase from cityrail. The Government has used 
Maintenance as one of the excuses for price increases over the last 4 plus 
years. What has Rail Corp and the Government done with the fare increases 
already obtained? Their Maintenance record hasn't gotten any better, infact 
it's worse.  There is always an excuse of rain, hail or heat for late 
running trains. Most weekends there is a so called  track maintainance in 
one train line or the other. If the maintainance has been done then why are 
the trains not running on time? 
It will be really unfair to have the people to pay more whilst getting 
worse and worse service. In fact, an investigation and audit on cityrail 
should be conducted as the service is getting worse even though there have 
been many fare increases. I urge the Independent Pricing and Regulatory 
Tribunal not to allow City rail go ahead with the price rise. 
Regards 
savita 
 


