To Whom it may concern,

I have travelled up and down from Warnervale Station on the Central Coast
for 3 years and haven"t found the trip at all pleasant when it comes to
trains often being late. In the last 3 weeks, 1 have experienced late
trains in the morning peak hour at a total of 5 times. When will City Rail
get it right. The week of the extremely bad weather 1 was stranded at
Hornsby for 2 hours and when the buses finally arrived the drivers didn"t
know where they were going. The staff had no idea on how to control the
situation, as they were not informed by management. Since then | have had
nothing but late trains in the mornings and evenings are a nightmare. Why
should Commuters pay for a service that is extremely inadequate at the best
of times. The toilets on the trains are unhygienic and the carriages aren"t
much better. I don"t believe that we should have to foot the bill, when the
trains and City Rail Staff need an increase of pay for not doing their job
properly. They are overpaid at best and they don"t understand the term
CUSTOMER SERVICE.

They just look at you as if your not there, as they can"t be bothered to
speak to you. I hope who ever reads this, understands the feelings 1 have
for a service that doesn®t exist.

Regards
Sharen



