
To whom it may concern, 
 
I wish to put forward my complete and utter objection to the city rail ticket 
price increase. I am a university student and as such catch the train twice a 
day for 5 days a week during semester. I currently pay $16.50 a week for my 
train ticket, after already being affected by the 50c increase.  
 
While an increase of a dollar or so on weekly tickets may not seem much, when 
compounded with the recent increase it constitutes a descent amount of money to 
those who cannot afford cars and must then rely on public transport. People who 
rely on the trains to take them to work, university etc are not necessarily the 
wealthiest people, and the increase makes the cost of living in Sydney that bit 
less affordable 
 
I personally also do not believe that the increase comes with improved services. 
In the morning my train is often late, and when it is not late it is so packed 
most days (being only 6 carriages) that people squish into the train like packed 
sardines. This is so bad that on many days people cannot even make it onto the 
train and must wait a further ten minutes for an all stations train thus making 
their trip over fifteen minutes longer (traveling only about 6 stops). I do not 
see how an increase in fair to the population, with trains still being late and 
having to travel in cramped conditions. Many days the carriages are also unclean 
with intolerable smells. As well as this the timetable has not returned to what 
it was several years ago, meaning that commuters still have to deal with fewer 
services thus meaning it takes them longer to get to where they want to go. I 
have to wait up to 30 minutes some days for a train and I live near and use a 
fairly major station. My friends who live in Campbeltown have had to wait up to 
50minutes for a train. 
 
While I am pleased to see city rail taking on the complaints of the public and 
trying to make standards acceptable, this should not mean that we, the public 
should pay extra. Is it right to expect the general population to pay extra 
money because the services 'are getting better.' They still have a very long way 
to go to be up to international standards and are we expected to pay that little 
bit extra every time the services become a little better. If prices rise by 50c 
every six months as long as services improve a little tickets will end up being 
$5 for a single trip going two stops. In Hong Kong trains come every few 
minutes, are never late and are very fairly priced. Why is it so hard for city 
rail to provide a similar service at a comparable price? 
 
Please do not allow the price increase. While an extra two dollars for a weekly 
adult ticket may not sound to much, going on a 45 week working year this is an 
$90 a year for the average Australian. Also it is not the publics fault that 
train services are sub par, therefor why should we have to pay extra to have 
services that may one day be deemed acceptable. 
 
Thank you very much for your time, as someone who has relied on trains to get to 
and from university and school for the past 8 years i feel very strongly about 
this issue and, like many, feel that this price increase just adds insult to 
injury for the general public. 
 
Stephanie Cairns 
 


