
To Whom It May Concern: 
 
I am writing to express my anger at CityRail wanting to increase the cost of 
train tickets. 
 
I have lived in Newtown for 9 years and catch the train daily from Newtown 
to Wynyard and back.  
 
My fare has increased a few times over that period but the service and state 
of our trains hasn’t even come close to getting any better.  
 
The trains are cold and full of rubbish. The seats are broken, the air 
conditioning doesn’t work. They are late 4 out of 5 days and if not late, then 
cancelled at the last minute. One day we had an 8 carriage train pull into 
Newtown at 8.25am, but only 2 carriages had doors that would open! No 
announcement from any staff, with people running everywhere trying to get 
on. 
 
Any other business that didn’t satisfy its customers wouldn’t have any 
customers left but, as CityRail has a monopoly we don’t have a choice. 
 
We commuters rely on the Independent Pricing Watchdog to protect us and 
our hard earned cash by ensuring the service has improved to a point 
whereby we wouldn’t mind paying a bit extra. 
 
If CityRail wants to put up the cost of a train ticket, then perhaps they should 
start providing us with a proper service, get us to work and home on time, in 
a clean carriage with a bit of warmth and a lot more communication. 
 
I hope common sense prevails and CityRail are made to wait until they have 
improved the service they provide before any price increase is introduced. 
 
Regards, 
Sue, Newtown. 


