To Whom It May Concern,

Why Cityrail should not be allowed to increase fares Cityrail is asking for a fare increase
based on a promise that services will improve and that all this new investment will be spent.
In real business, companies only ask for an increase in fees/charges when services HAVE
BEEN delivered and not BEFORE. How many times have they promised an improvement
in services yet failed miserably? Their word cannot be trusted, therefore we need to see
REAL results.

Train performance has been declining in the last few months. Trains are still running late
even when you take into account their silly 5 min ruling. Just this week (5/7/07) poor
maintenance ruined the entire evening for thousands of commuters in a REPEAT of the
Harbour Bridge fiasco. And no, the wind was not to blame, POOR MAINTENANCE was.
Did you see any cars have their roof blown off on that day? Did any buses lose their
hatches? Did any airplane lose a wing? To blame nature for Cityrail's problems, is a pathetic
attempt at hiding.

Overcrowding in trains is a major issue that has not been addressed by Cityrail yet. Whilst
this remains a problem Cityrail should not be allowed to charge people more when they're
providing no increase in capacity. Their costs are not going up, their cost per passenger is
actually coming down. Why should passengers pay more to be squashed in like sardines?
Has anyone considered the hazards that come with overcrowding?

Train services in peak hour run slower than non peak services on the SOuth Line. Why don't
you guys pick up a timetable and do some research? The time from Central to Fairfield in
the afternoon peak is 47 min on some trains yet 43min in non peak due to increased number
of stops. In some parts of South West Sydney you have to wait an hour for a train service
due to frequent cancellations of half hourly services.

Train services are disgusting in terms of hygiene. While the trains are quite clean these days,
has anyone stopped to think about the stations? Central station mens toilets are so
disgusting that third world refugees would laugh. What is Cityrail doing about this?

It is for these reasons that Cityrail cannot be allowed to increase fares. They should provide
REAL results before asking for an increase. This is just simple business practice. IPART must
return power to the consumer and rule no increase. This is a capitalist society after all.

Yours Sincerely
Tony Vuong.
Passenger for 14 years (not much longer)



