Hello All,
I would like to advise my total amazement at City Rail requesting an increase in fares.

| am at a loss whereby an organization can decrease the number of trains (September 2005) while
having over crowded trains and increasing the times for delays by up to 6 minutes as stated below :

From 1 July 2005 onwards, OTR for suburban services was defined as trains arriving
at their

destination within 5 minutes of schedule and within 6 minutes for intercity services.

Before July 2005, OTR for suburban services was defined as being within 3:59
minutes of

schedule and within 5:59 minutes of schedule for intercity services.

The above is City Rail's admission that trains do not run on time, but via a method
that they invented to ensure the statistics look good. Based on this you can look at
every other aspect and understand consumer frustration. Over crowding has
occurred whereby City rail states that a 135% full carriage is ok.

Further to this Ticket lines still have not been addressed. And car parking at stations
for major stations like Sutherland have inadequate spots available.

| understand that a business needs to increase its fares at times, though after the
election | was hoping that services would first improve before such a rise is
contemplated, as with the previous election promise.

Seeing that all organizations are based on performance, it is not in the best interest
of any company to increase its on time facility just to justify a fare increase.

Thank-you



