There is no way the proposed fare increase can be justified.

| have been a regular train commuter for over 10 years and the government and rail management
have little to boast about. They are good at promises and making apologies, but not able to deliver
much else. Witness the latest debacle when a train on the Harbour Bridge yesterday brought the
whole system to standstill and thousands, myself included, took over 3 hours just to get home from the
city to Richmond.

The government / City Rail seems to think its doing a better job and use all sorts of fussy stats to
justify it (including a new “relaxed” definition of what's late). Well here is my score sheet:

1.

2.

On the Richmond line on winter mornings we still regularly have to endure unheated carriages
(often temp is -2 to 2)

Some modest improvement in reliability may have been achieved, mainly due to the new
limited timetable. However, peak hour trains are now far too overcrowded, even to the point of
being unsafe. | have seen people stumble down the stairs trying squeeze out. It is only a
matter of time before someone is seriously injured. | would hate to think what would happen in
a bad accident or worse still terrorist attempt.

Existing trains are not designed with sufficient space or accessible poles / handrails to
accommodate so many standing passengers. If we are going to be herded like cattle, at least
give us trains that let us stand up with some degree of safe support.

Communications remain suboptimal, especially when things don’t run to timetable. Intercom
systems on many trains cut in and out and make it impossible to hear what is being said.
Again this is a safety concern if an emergency happened.

Overall | think it is very hard to justify fare increases as | am not convinced the hard yards have been
done. The government has been promising new trains and a better system for years, but we are yet to
see anything substantial. They need to fix some of the underlying problems before they can boast
about better service.

Yours sincerely,
Warwick May
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