Sent: Friday, 11 July 2008 12:17 AM
To: Ipart Website Feedback
Subject: Letter sent to clients regarding Fees and OPC Restructure

ATTENTION: Imelda Dodds
Dear Imelda

I refer to your letter(note it is not dated) regarding Fees and OPC
Restructure.

The report your client was referred to was "lenghthy and longwinded. |
question whether you want feedback. Possibly a summary of the points would
have been appropriate.

Over the past two years the OPC should have waived all fees as there has
been "NO": -

- service

- accountability
- responsiblity
- follow up

- and much more

I believe that if you are going to charge fees you "must' service your
clients. 1 have been disgusted with the "lack™ of service | have received
when trying to resolve very simple queries.

I assist my brother who suffers with mental illness and 1 am glad that 1
have had to deal with his queries, as | believe someone who has a
disability would not have been able to receive a satisfactory outcome on
any occassion with the current system in place.

Changes are overdue!

I look forward to positive changes within the OPC.

Regards

Christine Ustick



