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Thank you for writing to me, in regards to be charged on me by IPART. This is the first
of fees that I heard of them, who are based on, and WHY? It is enough, that I had this
ORDER placed on me, against my wishes, taking our money off us, then have letters to
OPC, to seek money from OPC to cover, so I can problem, but takes between 15 to 21 to
days to get our money. In some cases we had to send a Quotation from, to show the
amount required for that Service.

I feel that, we pay a enough taxes now, without this Department, IPART is calling it a Fee,
why they call is it a Tax and be done with it. This IPART, what right do they have request
money from people that have through problems with personal affairs.

There seems to a problems, in the way they try to balance their books, punishing us, so
they can show their boss what have been changing us in Taxes, as the Department of
Treasury don’t to give any support to clients with the low income.

The low income earners, the State Government should not be charging any Taxes (witch
they call Fees), they should be supporting these people under the OPC, in making that
there applies of funding to meet the needs of these people.

It does not matter, weather if $2.95 a month, we need every we can get. I have to register

‘my vehicle and green slip is $346.45, if paid out of 1 fortnightly pension will not cover

this amount, so [ have to spread over 2 fortnightly pensions and that $173.23, so I have
wait for the second fortnightly to get the full amount.

The cost of Insurance is $72.87 per month and it the cost of petrol is not getting any
cheaper and there is no discount for pensioner.

The rates, I have to pay them Quarterly Installments as the pension does not me to pay for
them in one go.

You can not go out and have a meal, because the pensioner has know idea, when next bill
will the has to be paid by. If you don’t have the money to the bill in that fortnight we have
to ring them, to tell them when you will the money in the next fortnight.

Many of us, who have cars, witch have their cars as the way to get out their homes for a
outings and I will have sell my vehicle, as the cost of petrol, then the cost of every thing
else going up in price, including food.




I cannot afford the Internet set up monthly payments and repayments of $30.00 per month
and I have really know use for it.

| OPC Restructure

I don’t know, what problems you are havmg and who to fix them, I can not tell you as |
didn’t know deep they go.

When I had problems with the business, I would sit down and write out what I need to
introduce problem. '

While working for my seif, as I needed to comply to AS 9002, so I had sit.down pad and
pencil, fine a to solution to record the calculations made buy me and record where I took
dimension from, so if there is able problems and if I have go to court, I could so show
them where, I took the dimension from.

I had to perchance a Book of AS 9002 from the Australian Standards, a read the book and
map out, the information needed. The information to be recoded are follows? '

This system starts off with, and works it may to finish, and you are able trace information
to the end, so all the information is together, you may think havmg so that a check sheet, so
you see what done with you office.

Sit down and work that out, this should give a start, and work from there, what forms you
will need.

I feel strongly, that this book will tell what you need to do, by applying it what you need to
do.

Kind regard,

Evan Swan .




