From: Janice Robertson

Sent: Tuesday, 15 July 2008 9:01 PM
To: IPART Mailbox

Subject: OPC Fees

I have a son who has his money managed by the OPC as he is under age. | have had no visibility to
the management of his funds as there is no yearly account sent either to myself or my son. | have no
knowledge of the accounts which the OPC is running up against my son's estate. The Public Trustee
sends yearly accounts to their clients.

The exact amount which the OPC is being paid to manage the estate was discussed in court and to
my knowledge represented at least 30% of the estate. As part of the negotiation with the insurance
company by the OPC, this amount was reduced however | expect that the difference is being taken
out of my son's account and he will have less.

| have found that the OPC is very poor at communicating both written and verbal. This aspect |
have raised with their management and | recommended that the OPC provide a liason officer who
deals with a certain number of clients rather than the present approach of quequing which is
frustrating as issues are not being dealt with but as a client the impression is of "not caring". Emails
often do not get answered. | have resent one from May this week as | did not get an answer.

The largest issue which | have at present is the refund of the party-party costs from the insurance
company. This has been ongoing for twelve months and | have yet to be informed as to when we will
both get our refunds.



