Review of the Office of the Protective Commissioner
Fee Structure

Dr. Michael Keating
Chairman

Dear Sir,
Thankyou for the opportunity to write to you concerning the fees charged by the OPC.

I am the private Manager for my mother who has severe dementia. My father passed
away suddenly at the same time that my mother took ill. We were unable to get a
Power of Attorney and so we were left in the hands of the OPC.

I handle all her day-to-day affairs and am happy to supply the OPC with her accounts
at the end of the year and to pay the Audit Review Fee. | do not however think it is at
all reasonable that they should be allowed to take a portion of her income when they
are contributing nothing to her care or welfare.

They are not there to wash her clothes, help feed her, shop for her or to go through the
heartache of having to visit a mother who does not even recognise her family
anymore. | only hear from them once a year when they have the audacity to expect to
be paid.

Those who have a Power of Attorney pay no such fees. Why is there a penalty for
falling so ill, so quickly? Is it not bad enough that people like my mother, who have

been taxpayers all their lives, not only face the indignity of a living death but have to
forfeit a portion of their meagre pensions as well.

Regards

Kathy Mainerd



