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Dear Sir,

Review of the Fees of the Office of the Protective Commissioner

In 1996, the Guardianship Tribunal appointed me as private manager of my
husband's finances co-jointly managed with the Office of the Protective
Commissioner (OPC).

| have several concerns relating the proposed schedule of fees:

1.

In today's financial markets, there remains an element of volatility and as such
there remains no guarantee that investment strategies will perform to expect
levels. Calculating management fees on the principal funds held and
managed by OPC provides no guarantee in preserving the principal, and fee
deductions may - through poor investment strategies and returns — result in
the erosion of the principle fund.

The OPC supports vulnerable people in managing and making decisions
concerning their finances but holds little accountability to the public or person
concerned. As part of the proposed management fee structure the OPC
should be obliged to protect principle funds and ensure that management
fees will not erode these funds whilst under their management.

Private financial agencies often provide product disclosure statements
including product comparison charts. The OPC as a government agency
appears not fo have this requirement. As such, suggested intferested earnings
of around 6.5% on funds may not necessarily provide the optimum returns.
Furthermore, in joint managed accounts, there is greater need for contact
and involvement with the OPC which — as it appears — will attract more fees.

The OPC decides courses of action without appropriate consultation with co-
managers. Greater transparency in decision-making is required, and where
joint management arrangements exist fees structures should reflect the
management arrangement and be substantially reduced.

Finally, the OPC remains a government monopoly, and in providing services to
those vulnerable people of NSW is expecting that similar vulnerable people
solely cross subsidise OPC operations.



NSW Treasury should recognise that it is a responsibility of the NSW
government and of the people of NSW to ensure the care of it's most
vulnerable people, The funding and subsidisation of the OPC service is a
responsibility which should be jointly shared by the government and the
people it represents, ’
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