Sent: Tuesday, 15 July 2008 4:46 PM

To: IPART Mailbox

Subject: Submission to IPART re fees & charges to the OFFICE OF THE PROTECTIVE
COMMISSIONER.

Importance: High

To. Independent Pricing & Regulatory Tribunal of New South Wales
Re. Re “FEES & CHARGES' to the Office of the Protective Commissioner (OPC)
From. Mrs. Nerelle KEOUGH

Financial Manager & joint guardian of Mrs. Dorothy Jane NICHOLS ( mother ) as appointed
by the Guardianship Board.

SUBMISSION.

I am the financial manager for my 85 year old mother as appointed by the Guardianship Board of
N.S.W. in Sydney on the 18th September, 2007. The Office of the Protective Commissioner came
hand in hand with the Guardian ship Board and subsequently we just progressed to that organization
without objection. My mother is suffering with acute dementia and is confined to a high care Nursing
Home facility.

I manage mum's affairs on a day to day basis without any expected numeration and that process is
approved by the OPC without them having to perform any tedious tasks. They have minimal
management commitments as so far as my mothers case is concerned.

I was always led to believe that the OPC was an agency with N.S.W. Supreme Court Powers and
Government Funded with = Minimal charges / fees. ' | was told and read that there would only be an
annual administration fee of $100.00. ( OPC facts sheet Reference sheet 4, Private Management - as
structured on 1 October, 2003 and dated June 2006 ).

When my mothers home in Sydney was sold to finance her Nursing Home care ( bond & on going fees
) we organised the entire sale and same was simply approved by the OPC. For that we received an
unexpected account from them for $350.00.

Now that | have my mothers affairs up and running smoothly (house sold and her Nursing Home
placement organised and being paid for), | do not think we should have to pay a retainer for the OPC.
| feel that each individual case requires different terms of management and the OPC's involvement in
the management of my mothers affairs is minimal at this stage and should not attract a fee for us to
pay as my mothers capacity to pay such fees are considerably reducing as her funds are being
dissolved by a $751.66 per fortnight Nursing Home tenancy account. With this and her other
expenses such as medication, clothing etc, we would simply not be able to pay the OPC and
unfortunately this organization which was originally purported to us as a Community / Essential
Service to assist the Elderly and Disable, would be lost, in our case.

At the end of the day | would not like to think that we would be paying the OPC for the
complex management of some one else's estate when our individual situation is not difficult.
Yours sincerely.

Nerelle KEOUGH.
Financial Manager for; - Mrs. D. J. Nichols.



