
 

From: Paula Tallen  
Sent: Monday, 14 July 2008 10:08 AM 
To: IPART Mailbox 
Subject: OPC Fees from Paula Tallen 
 
Paula Tallen 
 
 
Dr. Michael Keating AC 
Chairman 
Independent Pricing and Regulatory Tribunal 
P.O. Box Q290 
QVB Post Office   NSW   1230 
 
July 12, 2008 
 
RE:  OPC FEE REVIEWS 
 
Dear Dr. Keating; 
 
Thank you for requesting and listening to the public’s opinion regarding the Office of 
Protective Commission fee reviews. 
 
I am the private manager of my husband, John Veigel.  As such, I wish to address the OPC 
fees for private management.  
 
I understand overview issues and questions have been listed in the submission but I want to 
write a personal account of OPC fees which relate to us.  
 
First and foremost, OPC fees are not fair.  
 
John should not have to subsidise any other OPC client. 
 
Nor should he have to subsidise the “cost of running the OPC office” or worry about the 
“OPC operating shortfalls” or “recovering OPC costs” as Ms Dodds outlines in her May 29 
submission letter to you. 
 
The money John received from the insurance company due to a horrific car accident  is John’s 
money to be used for John. And only John. This money is meant to make John as healthy as 
possible, as comfortable as possible and as happy as possible. 
 
John was awarded a substantial sum of money because he needs it. He is a disabled man who 
needs 24 hour care.  
 
Who is to say the correct amount was negotiated? John needs all his own money for his own 
every day life for the rest of his life. 
 
Carers’ greatest fear is that we will die before our disabled family member does.  If I should 
die first, do you understand how many people it would take to replace me and the cost of 
those peoples’ salaries? John needs the money that was awarded to him.  
To John. For John. 



 

 
This money is not to be shared with OPC clients or wasted on valueless OPC fees. 
 
OPC does not provide any useful services for John. 
John has: 

- the financial company of ‘ipac’ to invest and organize his money. 
- an accountant who does his taxes. 
- a team of lawyers who organize all his legal problems. 
- me to pay bills, etc. 

 
All other OPC “services” have nothing to do with John. 
 
The only “service” OPC administers to John is to “examine private managers’ accounts” 
which is an OPC generated project that I do all the work for. OPC makes me do a mountain of 
paperwork which takes an excessive amount of time and then charges John to review it. 
 
The OPC provides no services and charges a fee. No rational thinking person can believe this 
is fair. 
 
I have always believed the OPC should be totally government funded.  If the government 
wants OPC to exists, then it should pay for it. 
 
Carers and managers play an important role in a disabled person’s life. We save the 
Australian government and therefore, the Australian people, billions of dollars each year. This 
saved money should be channelled to OPC. 
 
The other possibility is that OPC charges clients per hour for services or time rendered. User 
pays.  
 
OPC is quoted as being “deeply concerned about the capacity of people with modest estates to 
pay fees” where OPC should be concerned about ALL their clients.  
 
John, because of me, is a very low profile OPC client. If it weren’t for the ridiculous structure, 
OPC would never hear from me. Over the years I have come to terms with the paperwork and 
have a routine to submit the accounts perfectly within deadline.  
 
Combine these elements of no services, little OPC time spent on John, inappropriate high 
fees, tons of paperwork and you can see why my sentiments towards OPC are so negative.  
 
I would like to state here that our OPC Support Officer is a nice man, I am not criticising him, 
but the company of OPC. 
 
OPC should take advantage of a person like me. They should understand that John is 
extremely well looked after from the heart and they don’t have to do anything. OPC should 
try to make my life easier rather than making it harder. 
 
I suggest OPC visit us. Visit all their clients. Either the Support Officer or assign a regional 
person to access John and the work I do for him. I should not have to be held accountable to 
OPC who have never met us because there is an unscrupulous element in society that would 
steal their families’ money. 



 

 
Everyone should be accessed individually.  
 
I feel very strongly about these issues and would like to discuss them with you. If you would 
like to call or email me, I would welcome your comments. 
 
Thank you. 
 
Regards, 
 
 
 
 
 
Paula Tallen 
 
 
 
 
Brief Summary: 
 

- OPC unfairly charges larger estates more fees for less service 
- OPC services are not useful 
- Each client should be assessed in person 
- First choice: The NSW government should totally fund OPC 
- Second choice: Client fees should be based on OPC time used. If a client’s accounts 

are perfect first time, if it takes the support officer an hour to read them, charge $100. 
That’s it.  

     
 


