16" July, 2008

To IPART,

Re: Review of OPC Fees

| am assisting a client with an intellectual disability to provide her feedback regarding OPC
management fees for the purpose of the IPART review. The OPC have been appointed to
management my client, NW'’s, finances for approximately 10 years.

| read the letter sent to NW by the OPC about the fee review and | also explained to NW how
the management fees are calculated daily as a percentage of the estate.

NW voiced that she would like to provide her feedback for the review.

She states that she is happy with the fees and would like them to stay the same. She feels
that they are reasonable.

It is my opinion that my client’s fees are not an issue to her because her estate has a ‘healthy’
balance. The fees indicated on the most recent statement that she could find (year 2005)
were $34.70 per month. This fee does not affect her account balance with any great
significance.

In my opinion, | would prefer if the fee were reduced. But in all fairness, | do understand that a
fee is necessary. It is reassuring to know that the fee is charged depending on an individual’s
estate value as opposed to a set amount. This takes into account those individuals with less
money and who would not be able to afford to see their funds dwindle due to OPC
management fees.

Regards,

Sinnwa Ly on behalf of N. Walsh



